
CODE OF CONDUCT
Policies, Values and Principles
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1.1. Purpose and Scope

This Corporate Code of Conduct applies to the Paul Stricker Group and aims to:

•	 Demonstrate the Group's commitment to acting ethically and with integrity, embracing various dimensions 
of sustainability and respecting the rights of stakeholders;

•	 Establish the guiding principles for the Group’s activities, through its sustainability commitments, which 
encompass its policies on ethics, human and labour rights, the environment, health and safety, and 
quality;

•	 Guide how the Group’s companies should engage and work with Employees, Clients, Suppliers, and other 
partners, serve its Shareholders, and interact with the community. 

Paul Stricker S.A. reserves the right to amend any section of this Code whenever justified. All significant 
changes to the Corporate Code of Conduct will be duly disclosed and communicated to all Group companies.

Additionally, individual companies within the Group may approve their own specific Codes of Conduct 
to ensure compliance with applicable legislation in their respective jurisdictions, provided these do not 
compromise or contradict the principles and values established in this Corporate Code of Conduct.

1.2. Validation, Review and Monitoring
The Code of Conduct is distributed and made available to all Group Employees, establishing the described 
standards and promoting compliance.

It is validated and approved by the Board of Directors.

Monitoring of the Code's compliance involves the analysis and handling of any whistleblower reports and is 
the responsibility of the Human Resources department and the designated Compliance Officers within each 
company.

Specific control and assessment mechanisms are outlined in the Internal Control and Procedures Manuals.

The Code of Conduct enters into force on the date of its dissemination. If updated, the most recent version 
is communicated to all employees.

Version control of the Code is carried out in line with the Integrated Management System in place across 
Group companies.

Group employees must:

•	 Ensure they are familiar with and understand the contents of the Code of Conduct;

•	 Attend training sessions as required;

•	 Follow the Code: if unsure about how to interpret it or if certain behaviours meet the required standards, 
they should consult the Sustainability area or Compliance Officers;

1. The Code and Rules of Conduct 
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•	 Immediately report any actual or potential breaches of the Code, whether accidental or deliberate, related 
to themselves, colleagues or other individuals acting on behalf of the Paul Stricker Group;

•	 Understand their role’s contribution to the Group’s performance in quality, environment, health and safety, 
and act in accordance with its human rights and ethical principles;

•	 Collaborate and comply with Group procedures, contributing to the continuous improvement of the 
organisation.

Group employees must not:

•	 Ignore or fail to report situations they believe may involve a breach of the Code;

•	 Discourage or prevent colleagues from reporting potential or actual breaches, or ask them to overlook an 
issue;

•	 Retaliate against anyone who reports a potential or actual breach;

•	 Discuss any potential or actual breach under investigation with others, unless authorised by the 
investigation team;

•	 Make decisions regarding environmental, safety, or quality matters without appropriate authority or 
knowledge;

•	 Respond to clients regarding Stricker’s quality, environment, or safety matters without authorisation;

•	 Neglect best practices in environmental, health and safety (EHS), human and labour rights, or business 
ethics.
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Team
Growing with the business through 
motivation and constant mutual support.

Creativity
Innovating, embracing the unexpected, 
asking questions in order to pursue 
answers.

Client
A partner who always comes first, with a 
"can-do" attitude.

Culture
We foster a business culture that 
promotes quality, where each client 
is unique, and each day brings a new 
challenge and a new achievement.

Excellence
Service with quality, precision, and 
efficiency.

Ethics
Guided by ethics, we build genuine 
and trusting relationships with our 
employees, clients, partners, and 
communities.

Integrity
Respect in all situations, with trust, 
openness, and pragmatism.

Sustainability
We embed sustainability into our 
strategy, processes, projects, and 
decisions.

The Group views Quality as a key factor for the success of its strategy, promoting a culture of continuous 
improvement at all levels of the organisation. It believes in a positive and inspiring work environment, 
grounded in ethical principles, and respectful of human and labour rights, the environment, and 
occupational health and safety.

This culture of sustainability is supported by an Integrated Management System, which incorporates its 
principles and values into the Group's strategy, processes, projects, and decisions.

2. Policies and Commitments of the Paul Stricker 
Group 

1.3. Stricker's values
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Integrated 
Management System

Occupational 
Health and Safety

Product 
sustainability

Human and 
Labour rights

Environment Business ethics

The products of the Paul Stricker Group undergo extensive quality control, not only during reception and 
production stages but also at supplier facilities. Tests are also conducted to ensure product compliance 
with applicable legal and regulatory requirements, aiming to ensure consumer safety and health.

The Group is committed to providing reliable and safe products. To support this, it employs internal and 
external experts focused on ensuring legal and regulatory compliance.

The Group also conducts product compliance tests to meet legal and regulatory standards, ensuring the 
safety and health of consumers.

The Group promotes the use of materials with a lower environmental impact in its product design, 
particularly materials with longer lifespans, or those that are recycled or recyclable.

3. Integrated Management System and Sustainability 
of Stricker Products

Stricker is committed to quality and sustainability in its various aspects, seeking to ensure a 
policy based on the following pillars:
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Policies and commitments:

•	 Continually improve the integrated management system, focusing on customer and stakeholder 
satisfaction, and respecting the environment, human and labour rights, underpinned by business ethics 
principles;

•	 Promote a Responsible Trade Policy in the supply chain, ensuring trustworthy and rigorous business 
relationships with customers and suppliers, minimising risk to the business, the environment, and human 
and labour rights;

•	 Help combat deforestation and forest degradation by incorporating materials from responsibly managed 
forests and applying EUDR principles;

•	 Design products with reduced environmental impact, including using materials with longer life cycles, and 
recycled and recyclable content;

•	  Encourage active participation from the external community (clients, business partners, institutions, etc.) 
to achieve objectives;

•	  Ensure product quality in line with client requirements and expectations;
•	
•	 Ensure customer health and safety through preventive quality control measures, legislative monitoring 

mechanisms, transparent information, and non-conformity response systems;
•	
•	 Ensure product safety by complying with applicable laws and regulations.

The Paul Stricker Group is committed to contributing to a more sustainable future through its operations, 
significantly reducing its environmental impact across the entire supply chain and incorporating 
environmental considerations into its business strategy. To this end, the Group adopts a range of 
procedures:

•	 Waste management, with contracts established with authorised waste management companies;
•	
•	 Waste separation in all areas of the company's facilities;
•	
•	 Focus on waste reduction, by reusing materials whenever possible;
•	
•	 Eco-energy policy, including solar energy production (photovoltaic panels), managing equipment use to 

reduce electricity consumption, and maximising natural lighting in buildings;
•	
•	 Maintenance of equipment that uses fluorinated gases, with proper reporting to authorities, contributing 

to climate change mitigation and environmental protection by reducing greenhouse gas emissions;
•	
•	 Practices to minimise water consumption and prevent waste;
•	
•	 Integration of electric and plug-in hybrid vehicles into the company fleet;
•	
•	 Awareness-raising on environmental best practices during the onboarding of new employees.

4. Environment
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Policies and Commitments:

•	 Comply with legal and regulatory environmental requirements and adopt voluntary best practices;

•	 Include environmental criteria in processes, projects, and decisions;

•	 Protect the environment and prevent pollution through the sustainable use of resources, controlling 
gaseous emissions and liquid effluents, and reducing/reusing waste generated by the company, thereby 
minimising environmental impact;

•	 Assess environmental aspects and impacts throughout the supply chain, from suppliers to the end 
destination of products, to define comprehensive and effective measures for sustainable business 
growth;

•	 Identify potential environmental risks, enabling prevention and planning of appropriate emergency 
response measures;

•	 Promote environmental awareness among employees, suppliers, clients, consumers, and other 
stakeholders.
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The Paul Stricker Group considers the health and safety of all employees to be a top priority, providing them 
with safe and healthy working conditions in appropriate facilities by identifying hazards and preventing risks 
associated with their activities.

To ensure the proper functioning of this area, the Group relies on specialists in Occupational Health and 
Safety (OHS) and expert consultants. These professionals are focused not only on legal compliance but 
also on the continuous improvement of working conditions across various dimensions: physical, chemical, 
mechanical, biological, ergonomic, and emergency-related. The Paul Stricker Group has established good 
practices to:

•	 Provide a safe and healthy environment for its employees;

•	 Identify hazards and assess risks in the workplace, enabling the adoption of preventive and improvement 
actions;

•	 Prevent and/or reduce OHS risks arising from activities, aiming to control potential emergencies and 
prevent/reduce work accidents and occupational illnesses;

•	 Comply with all legal and regulatory requirements.

 
The Group expects its employees to actively participate in promoting health and safety at work by adhering 
to the good practices established within the company.

Policies and commitments:

•	 Comply with legal and regulatory requirements concerning occupational health and safety, as well as 
adopt voluntary best practices;

•	 Provide a safe and healthy work environment for all employees;

•	 Identify hazards and assess OHS-related risks in all activities, with the aim of controlling emergency 
situations and preventing or reducing work-related accidents and illnesses;

•	 Integrate health and safety criteria into all processes, projects, and decisions;

•	 Promote a culture of health and safety in all activities.

5. Health and Safety
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Forced Labour and Labour abuse

The Paul Stricker Group does not tolerate or cooperate with any form of forced labour or other illegal 
employment practices involving abuse or punishment. The Group strictly prohibits participation in any type 
of unlawful labour and guarantees fair employment contracts for all its employees.

Child Labour

The Paul Stricker Group does not tolerate or cooperate with any form of child labour and is committed to full 
compliance with all applicable laws and regulations concerning minimum working age. The Group ensures it 
abides by legal provisions regarding the minimum age for employment.

Freedom of Association and Collective Bargaining

The Paul Stricker Group respects the right of its employees to join or not join a trade union, and to organise 
for collective bargaining, without fear of retaliation, intimidation, or harassment.

Wages and Working Hours

The Group ensures that its employees have working conditions that support a balanced professional and 
personal life, while complying with legal and regulatory requirements regarding wages, working hours, 
benefits, overtime, and recruitment procedures.

6. Human and Labour Rights
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Ethical recruitment

The Paul Stricker Group promotes transparent recruitment processes, aligned with a culture of mutual 
respect among all stakeholders. In support of diversity and equality, the Group does not tolerate harassment 
or discriminatory behaviour in its recruitment processes, including on the basis of: race, religion, gender, 
sexual orientation, physical or mental disability, ancestry, age, language, place of origin, political or 
ideological beliefs, economic status, social background, or type of employment contract.

It promotes respect for human dignity. Recruitment processes are free of charge for candidates, and their 
confidential and personal data is protected, in compliance with data privacy laws and regulations.

Work-Life Balance

The Paul Stricker Group seeks to ensure the satisfaction and personal and professional fulfilment of its 
employees, continuously improving working conditions and supporting the balance between professional 
and personal life. As part of this commitment, the Group organises a range of initiatives:

•	 Conducting employee satisfaction surveys;

•	  Providing fresh fruit to promote healthy eating habits;

•	 Establishing partnerships with external organisations offering employee benefits;

•	 Promoting interactive activities to enhance organisational culture, team spirit, and workplace 
atmosphere.

Discrimination, Harassment, and Physical Integrity

The Group promotes a culture of respect, valuing diversity and equality, and prohibiting harassment and 
discrimination of any kind, including on the basis of: race, religion, gender, sexual orientation, physical or 
mental disability, ancestry, age, language, place of origin, political or ideological beliefs, economic status, 
social background, or type of employment contract.

The Group does not tolerate any form of discrimination or harassment within its supply chain and prohibits 
weapons of any kind on its premises.

Conditions for Young Workers

The Paul Stricker Group complies with all labour laws regarding the minimum working age and only hires 
workers aged 16 or older. Its standard practice is to hire adults (18+), but in the event of hiring a worker aged 
16 to 18, for internships or other programmes, the Group ensures that:

•	 The young worker has completed compulsory education or is enrolled in and attending secondary 
education;

•	 The worker is physically and mentally capable of performing the job;

•	 Relevant documentation and a pre-employment medical examination are obtained and verified.

•	 The Group also complies with OHS regulations, especially those concerning prohibited or restricted 
activities for minors.
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Policies and commitments:

•	 Ensure fair wages and working hours in line with the responsibilities of each role;

•	  Promote a culture of respect among all employees;

•	 Value employee talent and potential, seeking opportunities for training and professional development as 
part of a structured career management and performance evaluation policy;

•	 Promote equal opportunities for all employees and prospective candidates throughout their career 
journey;

•	  Continuously strive to improve working conditions and support employees in balancing their professional 
and personal lives.

Corruption and Fraud

The Paul Stricker Group firmly condemns all forms of corruption, bribery, and fraud. Employees must comply 
with all applicable laws to prevent bribery, fraud, and corruption, as well as the Group’s internal policies in this 
area.

Confidentiality and Business Records

The Group ensures that appropriate technical and organisational security measures are in place to safeguard 
confidential information of all stakeholders. It complies with all legal and regulatory requirements regarding 
data privacy and prevents any unauthorised disclosure of confidential information to third parties.

It also keeps up-to-date records of business-related matters, demonstrating compliance with relevant 
legislation and regulations.

Conflicts of Interest

Employees must act in the best interests of the Company and must not have any financial or other 
relationships with suppliers that could conflict—or appear to conflict—with the interests of Stricker.

Any potential conflicts of interest must be reported as soon as they are identified so that appropriate 
measures can be taken.

Bribery

Employees of the Paul Stricker Group must not accept inappropriate gifts or offers from suppliers. Non-
monetary gifts of modest value may be offered or accepted only occasionally.

Such gestures must never create a sense of obligation, nor should they give the impression of undue influence 
or bribery.

7. Business ethics
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Fair Competition

The Paul Stricker Group takes seriously the collection and processing of personal data of its employees, 
clients, suppliers, and partners. It rigorously complies with Data Protection Legislation and guidance from 
supervisory authorities.

All employees must also comply with the Group’s internal data protection regulations and procedures.

Communications and Social Media

The Group has established internal procedures for official social media publications and communications with 
the media.

These procedures reflect a commitment to loyalty, confidentiality, civility, and respect for the Group and its 
stakeholders, aiming to prevent any actions that could damage the Group's image or reputation in media or 
social media posts.

Email, Voicemail and Internet Use

The Group respects copyrights and strictly follows the laws and internal policies on software use and copying. 
Its practices ensure that:

•	 Equipment and systems are used only for professional purposes related to one's role, minimising personal 
use;

•	 Personal email usage is declared;

•	 No abusive, violent, discriminatory or illegal content is transmitted;

•	 Systems are not used to send, receive, retrieve or store abusive, aggressive, sexual, discriminatory, 
offensive, illegal or unethical content, or any content that might cause harm, spread viruses, or create 
liability for the Group.

Improper Use of Company Property

The Group protects its tangible and intangible assets, including IT systems and intellectual and industrial 
property, even when created in-house. These resources are to be used only for business purposes and must be 
used efficiently.

The Group also commits to not distributing any software or content that could damage its own or third parties’ 
assets.

Use and Destruction of Information

The Group is committed to maintaining the confidentiality of relevant information in the course of its activities 
and follows these practices:

•	 Use information only for its intended purpose and with respect for the interests of all parties involved;
•	
•	 Do not destroy records without prior authorisation;
•	
•	 Comply with the Group’s Information Use Policies;
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•	 Refrain from disclosing non-public information to third parties, and from trading or recommending the 
trading of securities based on material non-public information.

Laws and Regulations

The Group is committed to complying with all applicable legislation, regulations, and standards in all its 
activities, including competition laws in the countries where it operates or sells its products and services.

Policies and Commitments:

•	 Comply with the Group’s Anti-Corruption Policy, which sets out principles of conduct and the duties of loyalty, 
integrity, and transparency in interactions with public and private entities, including suppliers, clients, and 
third parties;

•	  Prohibit any practices of fraud, corruption, or bribery, as well as behaviours that could suggest preferential 
treatment in business relations;

•	 Act in accordance with competition laws, following market-based rules and criteria, and promoting fair 
competition;

•	 Adopt measures to ensure impartiality in decision-making, especially in situations involving potential 
conflicts of interest;

•	 Maintain a policy of preventing illegal practices in financial and accounting matters, such as tax fraud or 
money laundering;

•	 Respect data privacy, including the personal data of employees, clients, and suppliers, in line with applicable 
privacy laws and internal procedures for personal data protection.
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Any breach of this Code of Conduct must be reported directly through the whistleblowing platform 
made available by the Group's companies, in order to ensure the protection and confidentiality of the 
whistleblower’s data.

In the event of a whistleblowing report, Stricker ensures the following:

•	 Confidentiality of the report submitted;

•	 Compliance with legislation regarding whistleblower protection;

•	 Assessment of the report and the initiation of disciplinary proceedings, where justified and where there is 
verified evidence of misconduct;

•	 Protection of the whistleblower and any witnesses from retaliation or reprisals following the report.

9. Non-Compliance

Any legal or regulatory non-compliance within the scope of this Code of Conduct constitutes a prohibited 
act, which may lead not only to the legally permitted criminal sanctions, but also to disciplinary action under 
labour legislation.

Any employee who breaches their duties as defined by the Labour Code, the Collective Labour Agreement, 
or this Code, shall be subject to disciplinary action by the companies of the Paul Stricker Group.

Whenever the Group becomes aware of alleged breaches of the rules established in this Code of Conduct, it 
shall investigate the incident and may initiate disciplinary proceedings based on the severity of the offence. 
Sanctions are outlined in Annex I.

The individual(s) responsible will be civilly, criminally and financially liable for the consequences of their 
actions, including the criminal penalties associated with acts of corruption described in Annex II.

8. Complaints and Whistleblowing
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